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Introduction 

The FCA’s Consumer Duty, fundamentally aims to improve how firms serve consumers. The Duty is made up of an over- arching principle, that firms must act to deliver

good outcomes for retail clients. It also introduced new rules and guidance setting detailed expectations for a firm’s conduct according to four specific outcomes that

represent the key elements of the firm and its consumer relationships. Of those four outcomes, one relates to Price and Value. Firms must undertake fair value

assessments as a way of demonstrating if the price a consumer pays for a product or service is reasonable compared to the overall benefits they can expect to receive.

This report is the outcome of the firm’s review as at 30 June 2025.



Assessment Areas 

We have looked at three specific areas in assessing the value we deliver to our clients:

1. Performance – has the Model Portfolio or Fund performed in line with expectations?

2. Quality of service – are we meeting expectations on the service we deliver?

3. Costs & charges – are the fees reasonable and appropriate?

• The assessment is based on data as at 30 June 2025.

• All factors are considered together in reaching our conclusion because one factor alone is not conclusive of Fair Value.

Summary 

After assessing the factors, it has been determined that our Model Portfolios and Funds deliver “fair value” to our clients.



Methodology 

1. Performance: Has the Portfolio / Fund performed in line with expectations against its investment objectives and comparators?

Our Methodology 

Investment reviews are formally conducted on a quarterly basis by the Investment Committee.

We assess the returns of each Model Portfolio/Fund over the performance period to provide an indication of how well it meets its investment objectives:

• Investment objective: the investment objective is set out in our Target Market information and the product literature, which clearly describe the aim and the 

investment strategy used to achieve the goal.

• Returns: returns are assessed relative to each stated investment objective.

• Performance period: the length of time over which we expect the portfolios/funds to deliver their investment objective. 

2. Quality of Service: are we meeting expectations on the service we deliver?

Our Methodology 

We take a client-centric approach and continually strive to improve our service delivery.  This area looks at the range and quality of service being provided – including 

our service and investment proposition and live client education and materials.

3. Costs & Charges: are our fees reasonable and appropriate?

Our Methodology 

We assessed the total costs and charges of our Model Portfolios and Funds against peer groups selected on the basis they are the most directly comparable.



Our Assessment– Model Portfolios

In evaluating each criteria, we believe that the Model Portfolios demonstrate value overall. Below, we summarise our assessment of each area as it relates to the range. 

PORTFOLIO Rating

Icons:

We believe that the model portfolio is

expected to provide fair value for a

reasonably foreseeable period.

1st icon = Performance

2nd icon = Quality of Service

3rd icon = Costs & Charges

Conclusion:

PACIFIC CORE MPS

Defensive

Conservative

Balanced

Adventurous

Aggressive 

PACIFIC EFFICIENT PASSIVE MPS

Defensive

Conservative

Balanced

Adventurous

Aggressive 

PACIFIC SUSTAINABLE MPS

Conservative

Balanced

Adventurous  

PACIFIC INCOME MPS

Defensive

Balanced



Our Assessment – Funds 

In evaluating each criteria, we believe that the Funds demonstrate value overall. Below, we summarise our assessment of each area as it relates to the range. 

Icons:
1st icon = Performance

2nd icon = Quality of Service

3rd icon = Costs & Charges

We believe that the Fund is expected

to provide fair value for a reasonably

foreseeable period.

Limited data to assess performance -

fund launched less than a year ago

as at date of review.

Pacific North of South Global Emerging

Markets Equity launched in February 2025

Conclusion:

SINGLE MANAGER FUNDS Rating

Pacific Coolabah Global Active Credit

Pacific G10 Macro Rates

Pacific North of South EM All Cap Equity

Pacific North of South Global Emerging Markets Equity

Pacific North of South EM Equity Income Opportunities

Pacific Global All Cap Opportunities Fund

Pacific North American Opportunities



This document has been issued and approved by Pacific Capital Partners Limited, a limited company registered in England and Wales (Registration number 2849777) and authorised and regulated by the Financial

Conduct Authority. Pacific Asset Management (PAM) is a trading name of Pacific Capital Partners Limited.

This document is for informational purposes only and is not intended to be, and should not be construed as, an offer to sell or the solicitation of an offer to buy any interest in any fund or product or a commitment by

PAM to manage any investment portfolio.

None of the information in this document constitutes personal recommendations nor advice.

Funds or products detailed in this document are solely directed at persons who are investment professionals or who are exempt investors in accordance with the FSMA 2000 (Promotion of Collective Investment

Schemes Exemptions Order 2005) and COBS4.12.4R; and are not intended to be offered to the general public in any jurisdiction.

This document is not designed for use in any jurisdiction or location where the publication or availability of the document would be contrary to local law or regulation. If you have access to the document it is your

responsibility to be aware of and to observe all applicable laws and regulations of any relevant jurisdiction and it is recommended an investor first obtain appropriate legal, tax, investment or other professional advice

prior to acting upon the document.

Product details should always be read in conjunction with the relevant Prospectus, as well as the Key Investor Information Document(s) and particularly the sections relating to risks, fees and expenses. It is

recommended that an investor first obtain the appropriate legal, tax, investment or other professional advice and formulate an appropriate investment strategy that would suit their individual risk profile prior to acting

upon such information.

Neither this document nor any information contained therein may be reproduced (in whole or in part), transmitted, modified or used for any public or commercial purpose without the prior written permission of Pacific

Capital Partners Limited.

The information and analysis contained herein are based on sources believed to be reliable; however, no representation, warranty or undertaking, express or implied, is given as to their timeliness, accuracy or

completeness and we accept no responsibility or liability for any loss or damage resulting from your use of this document or reliance upon any information, statement or opinion contained herein.

Any opinions expressed reflect our current judgment at the date of this document and are subject to change without notice.

Past performance is not necessarily a guide to future performance and investors may not recover the full amount invested. The value of your investment and any income from it can go down as well as up, and the

return upon investment will therefore necessarily be variable. Any income from it may fluctuate in accordance with market conditions and taxation arrangements.

Disclaimer
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